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OM*~ Na. JUi0ro0116/0NI ~raral M fQIO<Iilt 
J.-,liOu 

<010> Studv Area Code 

<Ol S> Study Area tJame 

<020> P1'o11ra1"11 Year 

<030> Conuct Name: ~rson USAC shcu!d o:.rttact 
wittl _g,uestions 1bout tl'lois data 

<03S> (Ct'IUd T•l•phcn~t Num-ber: 
H U"mb•r Clthe penon_ identified in data i M <010> 

<IB!b C...oct (m•ij-..: 
EINil or the otn0n idemititd in dm l'.n:! ~ 

ANNUAL REPORTtt•G fOR AU CARRIERS 

<100> Sel\l'lte Qualtry tmprovement Reportina 

<200> Outage RapDr11n& (\IC!ic'el 

4.UOOC 

&lolfl'lt. .OSA TBt. 00)9 

l01' 

.;aaon 'ftllot 

f<~ottC:U4 c•t.. 

l •*""· col e·u-a.ttc•• .t~et 

~r•ttochrd~~llml 

(<O~t .Orfltdl'-lt-;f.oAfT'J -:210> I / ~ .. cl'l!dtbolltfrooOIJt!fllto rt l 

<30D:t Unfulfitled Sen.ice Reque11s [voice, I o • 

' 
<3 10> OQ1Dll on Atlempcs (voi~) 

suu 5'1AU 
Completion Cornpi.UO.. ._..,.... Rooulrw:l 

seNe• ~ ... ~ ... 1'01"\Prrtrl 

I IP"~~ I ' 
~ - ' '~'"'~ 
[ - 1~"-W 

(otf!xft dtJO'\P(In' R,_r11'l 

<120> UnfuJrnted Se"'<e Reci"""' (broadbaru!) I • I [ I 11\\..'W\,~ 

<l30> Otu<IOIIAnempts[broadb>nd)l I I lf:i..."-~ 
• • l'af..c)lllf-..,..,. ... _,, 

<'00> tJurnber of Complaints per 1.000 custDmers Cvoicv) 

<' 10> 
<420> 

~lr.ed 1··· 1 
Mobileo.o 

<430> Number of Comp~in's per 1..000 c1.1stomtrs. broadband 

Fixed ~·::.·:..'-----~ 
<450)0 Mobik! ~.:,' ·~'==-=,_,,...,.....,,.J 
<SOO> Sorvlce 0\l lllityStandard~ & COI'isumer Plotection Rules mpllanc:e 

<440> 

<510> 
I .......... .. I ~NiiP~Ie~lnJ~OO'IJ 

t•rlcdiN fhjm!Jfht do"AJnl.lll} 

~ity"' Elni!tf!t!<Y SituatiOnS ldrHtlO ~ .. ~-••rtl 
I U,.UTX.at. pcU: I -

~t-o----
<61D> 

<700> C0Mpa11v Price Offint')g$ (Yoic.el 
<710> Companv Price oR@'ring~ (broatJba.nd) 

~~ron~~rlr.NI'~t.HtJ 

rt•'I!Pktt olfochrd -*.JftutJ 

<SOC> OpetJtln& Companies and Affiliates ra~m~~Wt.r• rtocbtii~"~''J 
<900~ Tribal Land Offerings rt/N}~ 0 @ tlfr". t'O"'O!Wc-.nr~"'ortt.h«fJ 

<1000> Voice Serwlces ftate Comparability tdlrct ro""'u'#~··t~r~ .. nJ 

l"'"'mo" ~· I <llli.O> ,. .. ..., ............ ~ .. ~~ 

<1.1.00> T•rrutriaiBackhJ,diY/N]? @ Q rJf,..r. cr.mr.....cJc.ot~-tM</~Cr~tMJ<tl 

<1110> 
<1200> TltlftSIIld Con<fition lor lfdlcle CU•-

~IJt m..fwo' Mrbt.m/ 
_ _..._ 

<2000> 
<.2005> 

<3000> 
<3005> 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 449006 

<015> Study Area Name SANrA ROSA TilL "<' f 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Program Year 

Contact Name • Person USAC should contact regarding this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an e~tisting §54.202(a) "5 

year plan" filed with the FCC? 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's e~t isting § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

2015 

Jason Tole 

9408862214 "xt. 

jason. t oleearcaeee••.net 

(yes / no) 00 
(yes I no) 00 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)( 1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm thai the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was receiYf!d 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an e~tp!anation of network improvement targets not met 
in the prior calendar year. 

FCC form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 
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(2110) S.M .. OIAOp RopoiiiOJ (Vole•) 

0.~ CoUuttc n Jonn 

<tOJCb. Contact Htmt: · ~rSOf\ USAC should con~ct rgardin& thb. daLI 

...... 
2015 

Ji80B Tole 

<OJ!.> Cont.IC't rel!llhOtle Nvm~r · Number of person identififd in d111 line <(U(b. 

••• <bl> <:.b2> 'l:b)l' <1>4> <t1> 

NOIIS 
RrflfeottCI! OuuJe Slart Out.,eSt•tt o~•aerJMI Owt:a,. End Number of 
Nl.lfftber Po to Time Dilte Tlmo Cuttomei"J Afl!K\.ed 

<cl~ <d> 

9ll f'l dlhfn 
Tot~l Num"r e~f Affocted 

c .... ...., {Yes/ Nol 

<e> 

Fctf(lr...-.481 

QMB Ccnllelllo. 3()6(>QII&/OM8 COni ... 1'1<1. 30)6(}.()819 
... 2011 

<I> .. , <h> 

Did Thb: Outac:~ 
Senolu• OliUJI! AKe<tMutUple: 

n.sarptta" COt«k StudyArUJ S.nolal OUI:qe Pl'e\'l!nt.ltM 

~~· mat ~oatd IYes/Nol Raal~o~tlon ,rocechmn 

P>ge l 



(100) PIIU OlfoMcs lncludln& Vokc ~- Doll 
.... COIIe<tfoo , ..... 

~ Contact tt~m~ · te~sen O'iP.C should contact resardin£ this d:tlil .sa con Tot• 

<101') ~loaiSfotvk.to (hll~ l«tc.bvt ~t 

<701'> Sins't Sut~ RtsidmWI t.ool SeNc.e Chary 

<U> < 2 . ' • 

St1t« l:>« ...... lllKl W: (C{J() 

I"""'' 
<1>1> 

Residt'Mlcll local 
RU•TYW SeNke la1e 

. cftft 

< 

SU.1f ~rib.lr Une Chlfft 

< 

FCC form 481 
Olo'ICOnlroiNo. ~ICoMrol llo l06C><1819 
l.lylOI) 

< 
Milndalory Elnended Atu 

:Sta1t U11rvtcnl s.rv;,. fn SeM'eCN!tft! T<H•I tt<atll"t~Uit~and f ft 



(710) Broadband Price Offertnp 

Oat. Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr am Year 

<030> Contact Name - Person USAC should contact reJarding this data 

<035> Contact Telephone Number • Number of person identified in data lone <030> 

<039> Contact Email Address · Email Address of person ldentofied in data line <030> 

<711> <al> <a2> <bl> 

St.te ExcNinae (IUC) Residential Rate 

449006 

SANTA ROSA TEL COOP 

2 0 15 

Jaeon Tole 
94 08862 214 ext . 

ja•on toleesrc~cceas net 

<b2> <e> 

SUte Rqulated 

Fees Total Rltor and Fees 

~,,,.,,. ... u ..... . ..,.~ 
.L 

'VI "~I lvvL 

<dl> 

Bloaclband Service • 
Download Speed 

{Mbps) 

FCCForm481 

OM8 Control No. 3060-0986/0MB Control Ho. 3060-C819 

July2013 

<d2> <d3> <eM> 

Usaae Allowance 

Broadband Service - Usa1e Allowance Action Taken When 
Upload Speed (Mbps) (Gal Umit Reached (u:lrct) 

P~&eS 



IIIOGl Opornrc C<>mponiO$ 

DAta Col.,.an ronn 

COlS> Stuctr Are:. Nam• 

<OlS> C<W'ltcl Te&tpt.one Humber · Number of f!!I')OR identifiad in data line: <030> 

<~811> 

<81:2:> 

<313). (ill> 

Affif~atts 

&man pns& nn mnr 
, 1S 

<al'). 

SAC 

·See att chea worKsn ~t --

Page6 
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<13> 

De inc 8usine.H AJ ComJNny or Br.and O.SIJ~tlan 



(900) Tribal Lands Reportins 
Data Collection Form 

<010> Study Area Code 449 •6 

<015> Study Area Name sAtrrA ROSA TEL cooP 

<020> Program Year 2 o1s 

<030> Contact Name- Person USAC should contact regarding this data Jason Tole 

<035> Contact Telephone Number- Number of person identified in data line <030> 94 ° 8862214 ext. 

Page7 

FCC Form481 

OMB Control No. 3060.0986/0MB Control No. 3060-0819 

July2013 

<039> Contact Email Address- Email Address of person identified in data line <030> jaoon . tolHsrcacceaa.net 

<910> Tribal Land{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

if your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tnbal Bu~ness and licensing requirement s. 

Select 

{Yes, No, 

NA) 

Name of Attached Document 



(1100) No Terrestrial Bacld\oul Reporting 
Data Collection Form 

<010> Study Area Code «•••• 
<OlS> Study Area N,ame S-.m'A ~~~ Tit. COOP 
<020> Pto ram Year ~ea 

<030> Contact Name · Puson USA.C should c::ontacl re.g1rding this data .b~n TD:..e 

<035> Contact Telephone Num~r .. Numb.et of pet son identified in dati line <030> "Notunu .-ct . 

PleaS<! c~ec:k tllis box to confirm no terrestrial backhaul 
<1120> options ••ist wltllin t~ supported ar .. pwwant to§ 54 .313(6) 

<1130> 

PI-east the()( tMs box to cot'\fitm che teportu'l~ carrier offers 
broodband service of at least J Mbps downstream and 256 kbps 
upstream within the supported area pun;uont to§ 54 .313(6) 

D 

D 

FCC form 481 
OM8 COntrol No. 3060.0986/0MO Control No. 3060~819 
July 2013 

PageS 
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(12.00) Tenns ~nd Condition for Lifeline Customers 

Ufellne 
Dau Collection Fonn 

<010> Studv il¥ea Code 
<OlS> Study ll¥ea Na""' 
<020> Pro am Ytar 
<030> Conlact Name · Person USAC should contact regMdi"& this d.atdl 
<03~> Contact Telephone Numbef • Nun>be< o( porson klontifted In data ~ne <030> 
<039> Contact ~il Address · Emltl AdditsJ. of penon Identified in data tine <030> 

<1210> Terms & Conditio"' of Voice Telephony lif.Une Plans 

<1220> link to Public Websi le HTIP 

•p~f,ue chtd: these boxes btlcw ta Ultlfirm th1t 1he altathed docum~n\($}, on line 1210, 

or the website liMed, on lint 1220, cont~l.u lht ftqulted il'lrounation pursuant to 

§ 54.412(a}(2) annv_.l reporting for ETCs rtt.fiving 5ow·lncome support. cauiets must 
annuall'f repott: 

<1221'> lnformatlon desctlblng the tetms and conditions of any voice 
tetephony seMcc plans offered to Ufeline subscribers, 

<1222> Oetalh. on the number of mtnvtes provided as part of the plan, 

<1223)1 Additional cha11es for toll calls~ and r.ltes for each such plan. 

~CC Form 481 
OM8 Control No. 3060-0986/0MS Control No. 3060·0819 
Julv2013 

N~tne of AU~<hed Oocum4nt 
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{:10001 PI! .. C.pCanler A4dH""'ol Oocument>llon 

!>ala C..lt<tk><lf<>nn 

thduding !UJt~-<~l·R!'tum Omiers affiliated wiUl Price Cc/p_l.ocol E~rPR_e Ctuners 

<01(1> Stud Art~ Cod~ 449006 

<OlS> Study AI~~ Name SIUIU. ROS.k Tet. COOP 

<020> P1o am Year 
<():KJ;.. Contact Name- Person USAC should contact rwrdln& 1h1t d.tU ,Juot~ Tol~ 

<O~S;.. Contact TEfepbone Number· Numbe-1' oFeetson ldeool\fled In da1~ flll~ <030> 94CIUH:Zl4 •xt 
<039> COMan: E'nl.atl AddiE-$6- fn~ail A.ddrtu. of tlt't$(Joll tO'entifitd in dol~ line <030> joooro.tol~~rc·•rceu: atot 

fCCFo.m481 

OMS Conuol No. 3060-0986/0MS Cot'ltrOlHo,. 306()(J819 
JUIOOU 

(HECK tht bo~e• bof.ow tCJ ncJte <ompli;u'* .u ~ re-ripitlnt of lncrennntal Conn«t Amerfc;a Phase I so.ppott. ftoun HlthCm.t iuppM, Hl,th (.i)$t tv9Jklrt to oiiut ~(Ctu charp mt~rtiQliJ, .Jn6 Con!'Mm Amel'iQ ~'~II 
support ;u set fonb In 47 C~lt t S4.:! U(b).{<l.(d).(e) the tntom\acton repotud on this fom\•ncl in 1ho 40CI.Itn411ntf ;J~;a(bQ-d bet ow is ;m\lrate. 

<2010> 
<20U> 

<2012> 
<201~> 
<)0)4> 

<20)S> 

<lOl~> 

cl017> 
cl018;.. 

<2019> 

<2020'> 

<2021> 

fncAIT'oE1'Ita1 C'onnea Arnerlu PN1r 1 teportfn& 
2nd Ye<~r Ctttlfiy\ioon (47 (Fs:t ~ S4.313ll:l1UU 
3rd YN, CE1'tiilcation (47 CFR § S4.3l3(b}tl)} 

Pricill Cap Caniu Recelv!oe ft~en Suppott ('enlflcad•OI'\ {41 (rR §- $4~12(81} 
20H hoten .$(Jpport Ctftlflc.atloo 
2:014 Fro~er~ S...DI)Oit Ctttifi(1liOI\ 
2015 ft(llto Support (E1'ti'fl~tion 
2016 .al\d futufe froteo Support (E1"tlficalloo 

h'fceC'IpC'turier(t>t~nt<t AMtttu I(C .SO..pport {47 CfR f S4.:U3tdl} 
C'ettifi<~ti()f'l SvC)port Us.ed to 6uild 8to.aodband 

C'Otlfte-tt ~te.& Ph.a$-t II Rqlqrtil'll {47 CfR § S4.JU(8)} 
ltd yUf et~df:l~nd ~(C! Ce1tiftc.aotion 
Sth yUt 81oadb¥1d ~eMce Cf:ltifiatioo 
Jnte1im Prog1ess CErtlflc.atlon 

Plei$e" check the bol( to confirm that the .attached d()(otne-ttt(s), <tn lil'le 2021, (ontain" the required inform;ttlon 
our.suant to§ S4.3U (e)f3Um. a$ a rt'(.ipient of CAf Ph3Sf' U ~UDPOit sh~!lc>tovlde the number. r~ames. and 
addtes.$e5. of oomm~om)ty anctlor ln-stit~~tions to wh!th b~ganl)tOviding at:te!.1. tC) broadband setvic;;e in the 
p1ec:E'diag cal~lHhr yeaf. 

B 

El 

§ 
D 



<010> Stucly .Area COd. 
<015> Stucly .Area Namo 

<020> P tam Ytar 
<030> Con txt Namo • Ponon USAC $hould contxt roprdinc Ill is dau 
<035> Con!Kt Ttlopl>one Number · Number of penonickntofiod In data li<>t <OJO> 

<039> Conlact EmaN AddrHs • Emd Addrns of penon i<kntofiod in cl<ott liM <OJO> 

U900' 
SANTA ROSA TEL COOP 

Jaaon Tole 
91088,2214 e x t. 
iaaon tolcfsrcaccess net 

FCCform481 

OM8 Control No. 3060-0916/0MB Control No. 3060-QI19 

July 2013 

OIECX 1M boaHINiow 1<1 noto toon.,._.. ..,Its 1M year Mnoltc qoMIIty plaro (purs...,l to 47 aRt 54.2021•11 ""'·for priyoloft'- union, oosurinc tamplilnto witt> 1M 11<1-lol reporllna roq,_nts set 1011111n 47 a• t 54.JU(f)(lJ.I fur1her certify IN! 1M lnfonnallotl reported on this form ""'In tho document> ottathod below Is otcumo. 

(JOIOJ ,....,... Report.., 5 Voor Plarl 
Milestone Ctrtofoution (47 CfR § 54.J 13(fi(IKill 

Name of Attxhlld Document Last1n1 Required lnfotm~t-on 

Please ched< this box to confnn that the attached document(s) on line 3012 contains the required onformation pu-suant to 
(3011) § 5-4.313 (1)(1 )(1i) the camer shal prOVIde the rumber names. and addresses of commoo~y anchor institutions to which t>eg.1 

providing aa>!SS to brOIIdband service in the preceding calendar year 

(30121 Com<nunrty All<hor lnst•tut""'s (47 CFR t 54.J13(f)(l)(o)l 

D 

Homo ol Atttchod Oocumont LlstO.. Required lnfotmation 8 8 
(JOU) b yo<~r«>mi*\Y a Pri.olte!w Hold ROR c.rio< ~7 CFR § 54.3U(I)(2)) (Yet/No) 

(3014) llfH, dotsyourc~foloiMRUSarv\IJOireport (Yts/No) 

Please ched< 1-'-e boxes to confnn thai the altac:hed docomen1(s), on Ina 3017 contans the required onformal1011 pu-suant to§ 54 313(1)(2) complienc:e requi'es· 

(3015) £1ectronlc copy of theor annual RUS roporb (Qpe<alinc RtpOrt lot ID 
Tolecommu!~Qt .... s Bo,_rs) :::::: ::::~:::.s3::·.::::~~~::ss~::entmCa~~- 0 
report 1nd 111 required docut'1'Wnt.Uon • 

H~m. of Attach..ct Document Ustin& R~u1red tnforrNtion 

00 C3018l If the response is no on lintl014, Is yo<~r com~ny audrtod? CYes/No) 

~tho response Is v-s on line 3018, plusc chock tho boxes below to 
confirm your svbtnistion~ on line 3026 punWint to f 54.313(1)(2), conutns 

(3019) ltther a copy of tMWaudrted financial stlternent; or (2) ~ financil' r1port in 1 forrn~t compa,_,le to AUS Op1ntin1 Report for Teleco mmunications 0 
(3020) 

(3021) 

Docunent(s) lor Balance Sheet, Income Statement and Statement of Cash flows D 
MaMCement letter issued bv the lnde~M"ndent cntffled public .a:ountlnt U\1' performtd the c~n'(s finandal audit. 0 
~the_,. is no on linel018, please chock the boxes below 
to confirm your submls,...., on NM 3026 pursuant tot 54.313(1)(21. 
COtltlins : 

(102 l) Copy of tlloir f...-iolsttt....,.t which hos boen subject to - by an 
incl<opcndent ctrtiflod ,.- """""ttnt; or 2)a fi..-iol -.port in a 
format <_.bit to RUS ~linl R._t lot T.tecommuouutions 

aorrow.rs.. 
Cl02J) U""-r!vwll informal""' subjected to • review by an independent ctnlfood 

publocaccou<~ttnt 

13024) Under!yina informal""' subjected to an olfocor ctftJfout ..... 

D 

D 

B 
(lOlSl Docum.,.,lis) lor Balance S'-1. Income Stallllnllfll and Statement m ['"' f!(!ws 

(3026) Attach tho worbhHt ILStinl required onformat""' -

'--:N~a::mo~o:':I".:A'::tttc:::;:h::ed:r;:Ooc::::u-:::mo:::n:-:t~lis:::t:;:in::I-;R;:oq::u::;ir::od~ln:':f::orma=::::tion::::"-------..1 

P~ JI 



'accU 

J.C(: Form 4tl ICerttt'l<:eUon .. Rt:l>Wtl(\!(ttriet 
O..tt (.ollrecdon F'orm OMtl(ornroJ No. )()6C)..09UJ0M&CMVolHo. 3(lti().q319 

Jvlv2013 

<010> Study Wn Co6t .u~~~' 

<OlS> ShldrNeaiUt\'H! S~tTJt. 7.oGJt. TEL C'OOJ' 

<020> Pr¢Atamvc-•r .201'S 

<910;. _ Corltut N~me ·Person USAC !.I'IGIJljco.u~et f!S!!_&~g. U'lif. d't• Ju_o_l)_~l_t!. 

<OJS• Gonl.lltt r~lt.,h(.flot Humbotr • J~mW qf PetfOI'I Kk!nlititd in d;tU lu-.e .::0~;.. ''oas62214 41tt . 

~9~Co:;wlt~rt(m~_I_Addrus · (m;all Addft-Ss of Pf!'SOn iOet'IUil~_i_~ ~~_!_•_It_~ <010> i_~&o.1,,_._t_o_l_~-*-~:&~-•-•-·-~_t._ 

TO eE COMPI.f1tD BY l>IE R£POI!TING CARRIER, If THE RlFOimNG CARRIEl\ 15 FlUNG ANNUAL REPORTING ON mOWN BEKAt.r: 

~rtlfltatior\ of Offic:Er as tn the Aa:ura~ olthe lh.tJ fleported for tt'ltAI\ft(.IBI Reporttn.t for CAF at U Rec~ents 

l~f;' th.n 1 ern Moi'Aeer ofthet~IIIJ<.IIttltt; tt'ty nupcrrtibllitllll l"''"'Q'' anMIIII thr -IIP:\Il'Uyof t:tM lftft\1111 rtpcu11nCJ~l'ttneor.t1 fot lll"'lw-n:tl $1t,...,4 U~pport 
1'1dPMI'II'l: lftcl, W tM bnt of mv kftowi~e., 1.1\t lftfottN\101\teptW'Itd 01'1 tfld t'or"'und IIHI'If •tWdll'l'l~h III;Qinltf. 

N"""rof kt"OOttill• C;tr~iet: SNI't,\ ROS,\ tet. COO~ 

1""*~tUut~ or A.lthoti:led Offic~: ~TI,.IEO Otoll.llft t>ne Of./l'S/20}1. 

Ptll'lltd 1'1-al'l'lt Of AulhOIU~d Off"ot:~: JU~:"t 'J'O>le 
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Response line 510 
Santa Rosa Telephone Cooperative, Inc. 
Study Area 449006 

Pursuant to 47 C.F.R. § 54.313(a)(S} and or 47 C.F.R. § 54.422(b)(3) Santa Rosa Telephone Cooperative, 
Inc. is in compliance with appropriate FCC Service Quality Standards and Consumer Protection Rules. 
Santa Rosa Telephone Cooperative, Inc. provides CPNI training to all of its new employees and in 
addition trains all of its existing employees on an annual basis. Santa Rosa Telephone Cooperative, Inc. 
also conducts subscriber outreach regarding CPNI by periodically placing CPNI explanation messages 
into subscriber's bills and also has signage in its business office regarding CPNI rules and regulations. In 
addition Santa Rosa Telephone Cooperative, Inc. trains staff on Red Flag issues on an annual basis. All 
company employees are required to sign and acknowledge that they have completed CPNI and Red Flag 
training and understand obligations to adherence of applicable rules. 



Response Une 610 
Santa Roso Telephone Cooperative, Inc. 
Study Area 449006 

FUnctionality In Emergency Situations: 

Pursuant to 47 C.F.R. & S4.313(a)(6) and 47 C.F.R. & S4.2~(b)(4) as set forth In 47 C.F.R. 54.202(a)(2). santa Rosa 
Telephone Cooperative, Inc. meets the requlrem enl"5 to remain functional In emergency situations and has the 

folloWing capabilities: Back·up power is provided to Santa Rosa Telephone Cooperative, Inc. by use of a fl•ed 
generator and batteries that provide II wllh 6 hours of emergency power. In addition, Santa Rosa Telephone 
Cooperative, Inc. Reid electronics have 6 hours of back-up power by use of mobile generators and batteries. Santa 

Rosa Telephone Cooperatlve, Inc. also has SOIIIET/OWDM/ATM technology deployed in its core of fiber optic 
netwcrk that is a self-heallng and wlll automatically reroute trafnc should a fiber cut occur. In addiUon Santa Rosa 
Telephone Cooperative, Inc. has connectivity to the neighboring exchanges of 442141 and 432141 to exchange 
tr1ffic and also 442141 is the LATA Tandem which further provides capabilities or handling traffic. lastly, Santa 
Rosa Telephone Cooperative. Inc. Is prepared and capable of managing traffic spikes resulting from emergency 

sllui!t lons and has developed procedures for employees to follow during emergency sltvatlons. 
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Response to Line 1010 
Santa Rosa Telephone Cooperative, Inc. 
Study Area 449006 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Santa Rosa Telephone Cooperative, Inc. is in compliance with the 
requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 
Santa Rosa Telephone Cooperative, Inc. current total local end-user rate1 in the range of $10.94-$11.94 
(which Includes a local fee of $10.55, mandated state fees of $.39 and mandatory extended area service 
charges of $1.00 where applicable) is not above the standard deviation as specified in the USF/ICC 
Transformation Order. 2 

1 Local End User Rate as defined In USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
a USF/ICCTransformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance Is calculated as the sum of the squared deviations of the Individual observations In the sample of data 
from the sample average divided by the total number or observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



Santa Rosa Telephone Cooperative, Inc. 
Terms and Conditions of Service 

Vernon Office 
1-888-886-2217 
M-F 8:30-5:00 

1J Customar Right! lnfgrmatlon 

Seymour Office 
1-877-889-1125 
M-F 8:00-5:00 

Haskell Office 
1-888-863-1125 
M-F 8:00-5:00 

You have been provided with a telephone directory that includes Customer Rights infonnation and other important 
telephone infonnation. Every six months you will receive a bill insert directing you to that infonnation. 

c Lifalipa and Jai-Assjstanca Sarvlces 
Special reduced rates are available to some customers that quality based on limited income and or disability. Please 

call our office for more infonnation. 

o Descriptions of Services apd Cbaraas 
Descriptions of the service to which you have subscribed will be presented to you. You have also been provided 

with a list ofthe monthly charges for each service to which you have subscribed, and have been infonned of the lowest
priced alternative plans available. 

The installation fees are one-time non-recurring charges that are not refundable. You will not be required to pay a 
deposit if a letter of credit from your previous company is provided; or if you are an applicant who is sixty-five (65) years of 
age or older. If a deposit is required it will be returned with interest after 12 months of paying your telephone bill on time 
for residential service and 24 months for business service. Any construction charges applicable to your service have been 
explained to you. 

Your membership entitles you to accrue capital credits with the Cooperativet but the Cooperative must make a 
profit before capital credits are allocated. 

c Other Chamea 
Your first bill may also include a prorated amount for the first month of service. Surcharges and taxes on your bill 

are also assessed each month as a percent of revenue and remitted to the appropnate agency or authority. The Cooperative 
will charge $25 for each returned check. If service is disconnected for non-payment a minimum service restoration charge 
will apply to have service restored. 

IJ Billing Cvcla 
Charges for local service are billed one month in advance. Long distance charges are usually billed one-half to one 

and one-half months after calls have been made. Your bill is mailed by the 1st of every month, and is due upon arrival. Your 
payment is considered past due if not paid by the 161h day after issuance. 

c Cancellation PpUcy 
If service is canceled after the service is installed you will be responsible for the non-recurring installation charges, 

which will not be refunded. 

c Contqcts and Right of Cagcallatlon 
If your service requires a tenn contract, the minimum contract service tenns have been provided to you. Also, if the 

tenn of the contract is longer than J I days, you have six business days from the time the tenns and conditions infonnation is 
sent to you to cancel the contract without penalty or fee. 

o Anti-Diacrjminatipn Pgllcv 
Cooperative services are provided without discrimination as to a customerts race, color, sex. nationality, religion, 

marital status, income level, source of income, or from unreasonable discrimination on the basis of geographic location. 

This lnfonnatlon Is available In Spanish. Esta Informacion es dlsponlble Espanol. 

Updated 6118/2014 



Santa Rosa Communications, L.T.D. 
Terms and Conditions of Service 

pescriRtjons of Sarvjcg and Cbamas 
Descriptions and a list ofthe monthly charges for service to which you have subscribed are furnished for your 

infonnation. The installation fees are one-time non-recurring charges that are not refundable. If a deposit is required it will 
be returned with interest after 12 months of paying your telephone bill on time for residential service and 24 months for 
business service. 

c Qthar Charges 
Your farst bill may also include a prorated amount for the first month of service. Surcharges and taxes on 

your bill are also assessed each month as a percent of revenue and remitted to the appropriate agency or authority. 
If service is disconnected for non-payment a minimum service restoration charge will apply to have service restored. 

tl Service Plana 

Residential 
Flat Rate: SO. t 0 I minute 
One Rate: $4.95 plus $0.07 I minute 
\'Qiume Discount Rates: 
Varies $0,07 to SO. II I min 
48 States: SJO.OO I month 
Includes 48 contiguous states 

o PI~ Ff8!%t 

SRC Long Distance 

Residential 
PeaJciQff Peak Plan: 

Peak: SO. 11/min 
7 a.m. - 6:59 p.m. 

M-F 
Off Peak: S0.091min 

All other times 

Business 
Peals/Off Peak Plan: 

Peak: $0.13/min 
7 a.m.- 6:59 p.m. 

M-F 
OfT Peak: $0.11/min 

All other limes 

Business 
Flat Rate: $0.12/ minute 

One Rate: $4.95 plus $0.091 minute 

Volume Discount Rates: 
Varies $0.07 to $0.13/min 

A Preferred Carrier Freeze is available to sign, so Santa Rosa Telephone Coop, Inc. will not change the carrier 
providing service without your direct authorization by verbal or written request 
a Tpll Frat N110bers 

Toll Free Numbers are available to you without a monthly service fee, but $0.15 per minute will be charged to the 
customers' bill when toll free numbers are used. 

This Information Is available in Spanish. Esta lnfonnaclon es dlsponlble Espanol. 

Updated 611812014 
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